
Getting Around San Antonio 
 

By Public Transportation 
 

Bus/Metro System 
Once in the downtown area, the VIA Metropolitan Transit's VIVA service offers stops to or near 
most hotels, restaurants, the convention center and many visitor hot spots. Three distinct VIVA 
routes connect riders with historic places, opportunities to learn and discover, classic and 
contemporary art, and popular and entertainment spots. 
 
VIA offers a $2.75 Day Pass for purchase on the bus, online, on your smartphone and in 
advance of your trip. A Day Pass is good for unlimited rides on all regular bus and service for the 
one day indicated on the pass. The Day Pass will be activated the first time boarding the bus.  
 
Download VIA's goMobile app on your smartphone to purchase your passes or plan your trips. 
For more details on bus schedules and fares, visit www.viainfo.net or call 1.866.362.2020. 
 
 

City Trolley System 
Below are the fees and hours for the red route of the Trolley system available right outside the 
hotel. Pick-up and drop-off is in the front of the hotel on Houston Street. Take the trolley 
to tourist destinations around the city including the King William district and Market Square. 
 

• Fee: 0.50 USD 
• Hours of operation: 

Monday - Friday: 7:00 AM - 10:30 PM 
Saturday - Sunday: 9:00 AM - 10:30 PM 

 
 

By Car 
 

Rental Car Services 
Below is a list of rental car companies and their numbers recommended by the Gunter. 

Advantage (Downtown) (210) 226-9711 
Enterprise (St. Mary's) (210) 222-0819 
Hertz (Marriott) (210) 223-1000 

http://www.viainfo.net/purchase-passes/#gomobile
http://www.viainfo.net/bus-schedules
http://www.viainfo.net/rates/
http://www.viainfo.net/


 
Taxi Services 

Here are some numbers for local taxi services. The concierge at the hotel can also call you a cab 
if requested. 

National Cab (210) 434-4444      
Yellow Cab (210) 650-8600   

 
Ridesharing Services 

Uber and Lyft are both active in San Antonio. Rates can vary depending on traffic and time of 
day. There are often coupons online for new users if this is your first time using the app. 
 

By Foot 
With its convenient downtown location, the Sheraton Gunter is only steps away from lots of 
local attractions, restaurants, shopping and recreation. Check out our restaurant guide or 
cultural sites guide for more details! 
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